Polk County Transportation Fare Payment Policy

Passengers pay exact change when boarding unless payment was made in advance
or service is covered by a funding source or Human Service Agency. Agreements
about covered trips must be defined between the passenger/agency and Polk
County Transportation before the day of travel. If not, the passenger is responsible
for the cost of the fare and is expected to pay the driver upon boarding.

Accepted forms of payment are cash, check, transit issued vouchers and credit
cards.

Discounted Fares

1. Foothills Express - Discounted fares for unlimited travel are available
weekly and monthly for the general public, Veterans and people over 60
years old

2. Work Subscription - A subscription rate is available for weekly travel to
work inside the county or to Landrum, SC. Monthly or weekly payment in
advance is required for this discount.

Credit Cards

A small fee is charged by the card processing company - $1 for debit cards, $1.95
for credit cards.

Vouchers

Vouchers are sold in booklets of 10 and serve the same purpose as cash. They are
used primarily by Human Service agencies to support individual travel. Because
drivers do not carry change, vouchers may be offered when passengers do not have
exact change.



